
Oops, I forgot my password! 
 
Not to worry, you can reset your password anytime. 
 
Go to AARC.org’s homepage. Click on the Update Records “Submit” icon at the top of 
the page: 

 
 
You’ll be taken to a login page. Scroll down until you see the Reset password message: 

 
 



↓ 

 
 
You will need to provide the email address we have on your AARC membership account. 
If you have multiple email addresses, please use the email address where you read News 
Now @ AARC emails. 
 
Once you type in the email address, hit the Submit button in the lower right corner of 
your screen. 
 

 
 
 
Then, you will receive an email with instructions: 



 
 
Please click on the link “Reset my password”. You will be taken to a new page where 
you can reset your password. Please make sure your password is at least 6 characters. 
They can be either letters, numbers or a combination of the two. 

 
 
If you do not have an email address on your AARC account, AARC’s Customer Service 
Group will have to reset your password for you. We are available Mondays – Fridays, 
8am – 5pm CST. Our phone number is 972-243-2272, and email is info@aarc.org. 
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